










 

 

 

Report to the Board: Auxiliary Unit 
 

From: Sergeant Tom Sullivan 

Date: Monday, June 17, 2019 

 

In May 2019 the Auxiliary Unit contributed 223.5 hours. In addition to patrol hours, Auxiliary 
members assisted with: Rapid Deployment Training for the sworn officers, Police Week Station 
Tours and KIDS Graduation as well as Safe Driving. 
 
This month the top two contributors had 38 hours and 24 hours respectively.  



 

 

 

Report to the Board: Collision Statistics  
 

From: Inspector J. Fluney 

Date: Monday, June 17, 2019 

 

May 2019 – Collision Statistics 
 
Total Collisions: (34) Comments 
   

Collisions - East side Owen Sound 10  
   

Collisions - West side Owen Sound          08  
   

Collisions - parking lots          16 Including 08 FTR 
   

Fail to Remain Collisions          08  
   

Collisions referred to CRC          22  
   

Collisions investigated by OSPS          12  
 

Following to close and improper turns were the cause of several collisions this month. 



 

 

 

Report to the Board:  Community Services Office 
 

From: Inspector J. Fluney 

Date: Monday, June 17, 2019 

 

In May the Community Services Officer engaged in the following highlights: 
 

• Prepare and deliver OACP Police Week: Shop With A Cop, KIDS Graduation,                                      
Chief For A Day, Chief Citations and OACP long week-end safety blitz/awareness 

• Lock-Down drills at elementary schools 
• The final indoor Community Safety Village at Savio-Dominique for this school 

year 
• One week session of Safe Driving Program delivered to students at OSDSS  
• School visits and attention to school zones 
• Use of Force annual qualification 

 
 



 

Report to the Board: Criminal Investigations Branch 
 

From: Inspector J. Fluney 

Date: Monday, June 17, 2019 

 

During May members of CIB conducted investigations regarding sexual assault, fraud, break 
and enter, animal cruelty, weapons offences and arson. 
 
On May 01, 2019 a residential break and enter occurred where one of the family dogs was 
violently assaulted with a weapon.  The dog did not survive the attack.  A 23 year old man from 
Owen Sound was identified and charged by the Criminal Investigations Branch with several 
offences including break and enter, animal cruelty and possession of a weapon.  The incident 
has been well documented in the local media and several charity events have been held to 
benefit the victim’s family. 
 
An investigation into a ‘sleight of hand’ fraud was concluded on May 02, 2019 with several 
charges against a 38 year old male from Durham Region. The man was identified as having 
conducted similar frauds in Kingston, Cobourg, Toronto, Hamilton and Halton Region.  Charges 
of theft, identity theft, fraud, identity fraud and possession of property obtained by crime were 
laid regarding the Owen Sound incident. 
 
On May 12, 2019 the Criminal Investigations Branch assisted uniform members with a call that 
escalated into a barricaded person at a downtown apartment.  The accused then confined his 
daughter in the apartment and began throwing projectiles and smoke bombs at responding 
police officers.   One of the projectiles started a fire in the apartment that was extinguished by 
police.   A lengthy stand-off took place until the accused, a 34 year old man, eventually 
surrendered to an Owen Sound Police officer who had been negotiating with him.  The accused 
is charged with numerous offenses including arson, using explosives against a person, weapons 
offences, threatening and mischief to property. No one was injured in the incident. 
 
On May 23, a detective delivered a presentation at Owen Sound City Hall regarding Drug 
Awareness and Hypodermic Needle safety.  
 
 



 

 

 

Report to the Board: Drug Enforcement 
 

From: Inspector J. Fluney 

Date: Monday, June 17, 2019 

 

The Drugs and Intelligence Unit continues to investigate persons involved in the trafficking of 
various drugs in Owen Sound and Grey-Bruce.  As in previous months, the focus continues to 
be on Fentanyl and Crystal Methamphetamine.   
 
In May, the Drug Enforcement Unit began a joint forces methamphetamine trafficking 
investigation with the Grey-Bruce O.P.P. and the Perth County O.P.P.  The investigations 
involved the distribution of crystal methamphetamine to several areas of Grey-Bruce Counties 
including the City of Owen Sound. 
 
On May 02, 2019 the Drug Unit participated in a joint force investigation with Saugeen Shores 
Police, Hanover Police and the Grey-Bruce O.P.P. with the execution of a Controlled Drugs and 
Substances Act search warrant at a Hanover residence.  A Saugeen Shores man and a Hanover 
woman were arrested and charged with numerous criminal offences including possession of 
Crystal Methamphetamine for the purpose of trafficking.   
 
The unit executed seven arrest warrants on persons in Owen Sound during the month of May.   
 
The Drug Unit worked with Saugeen Shores Police regarding a firearms investigation.  A search 
warrant was executed at a residence in Port Elgin and a stolen rifle with an obliterated serial 
number and ammunition were seized. 
 



 

Report to the Board:  Lost Hours and Training 
 

From: Inspector J. Fluney 

Date: Monday, June 17, 2019 

 

Seven fulltime members reported sick in May for a total of 55 complete or partial shifts, 
representing a total of 450 hours.   
 

                            SICK/STD                            WSIB 

Month/Year 
Number of 
Fulltime 
Members 

Total 
Number of 
Shifts 
(complete 
and partial) 

Total 
Number 
of Hours 

Number of 
Members 

Total 
Number of 
Shifts 
(complete 
and partial) 

Total 
Number 
of Hours 

May 2019 7 55  450* 0 0 0 
April 2019 9 53 439 0 0 0 
May 2018 5 6 68 1 7 84 

*368 of these hours are attributed to 2 members who were off with non work related illness or 
injury similar to last month. 
 
Two members are on long term disability from non work related injuries.  

 
Training: 
 
• All officers completed annual training in Firearms and Rapid Deployment 
• All officers completed training with the new provincial offences prosecutor 
• One member attended the Carbine Instructor Course with Windsor Police 
• One member attended the annual Forensic Conference in Toronto 
• One member attended the annual Domestic Violence Conference at the Toronto Police 

College 
• One member attended the Drug Recognition Expert impaired driving symposium at the 

Centre of Forensic Science. 
• There has been training with the data clerks on the new SCOPE program 
• New hires for data clerks and dispatchers have been receiving ongoing in-house training 



 

 

 

Report to the Board: Traffic Enforcement 
 

From: Inspector J. Fluney 

Date: Monday, June 17, 2019 

 

 
Platoon #1 – 4  

 
Highway Traffic Act:                 105 
(includes CAIA)      
Compliance Reports:                26 
Recorded Cautions:                  34 
Liquor Licence Act:                   08 
Criminal Code/ CDSA:              148 
Other POA/By-Law:                  08 
Foot Patrol (Downtown):         99 

 
Traffic/Part-time Officers 

 
Highway Traffic Act:                37 
(includes CAIA)     
Compliance Reports:               -- 
Recorded Cautions:                 30 
Criminal Code/CDSA                -- 
Other POA/By-Law:                 -- 
Foot Patrol (Downtown):        23 
Shifts Worked:                          43 

 
R.I.D.E. 
There were a total of 21 on-duty R.I.D.E. checks in the month of May.  Of the on-duty RIDE 
checks, Sgt. Sullivan’s platoon (# 1) conducted 4; A/Sgt. Holovaci’s platoon (# 2) conducted 6; 
Sgt. Baker’s platoon (# 3) conducted 3; and A/Sgt. Rawn’s platoon (# 4) conducted 8.   
 
The combined statistics were: 
 
On Duty R.I.D.E. 

• 43 officers 
• 18 hours 
• 607 drivers checked 
• 6 HTA Charges/Cautions 
• 1 LLA Charge 

 
Two people were charged with Impaired Driving/Over 80 during regular patrols. 



 

 

 

Report to the Board: Board Bylaws 
 

From: Director of Civilian Services – K. Fluney 

Date: Wednesday, June 12, 2019 

 

May 2019 
 
TAXI 
Total number of Taxi Driver’s Licences Issued/Renewals    = 3 
Total number of Re-Issue Lost Taxi Driver Licences      = 0 
Total number of Taxi Driver’s Licences Deferred/Denied     = 2 
Total number of New/Taxi (transfer) Vehicle Licences Issued   = 1 
Total number of Agent Transfers           = 0 
Total number of New Agents Registered         = 0 
 
ADULT ENTERTAINMENT 
Total number of Adult Entertainment Licences Issued     = 3 
Total number of Adult Entertainment Licences Denied     = 0 
Total number of Adult Entertainment Owner Licences Renewed   = 0 
 
ALARMS 
Invoices to be prepared and completed for Chief’s signature. 



 

 

 

Report to the Board: Courts 
 

From: Director of Civilian Services – K. Fluney 

Date: Wednesday, June 12, 2019 

 

Personnel:  
One person on modified duties for the month of May. 
 
Operational:    
Custodies Transported during the month of May:  OPP - 37, OSPS – 75  TOTAL - 112 
Video /Audio appearances:  110 
Meals provided to custodies:  97 
Special Constable Total Hours: 1170.75 
 
Issues, Concerns & Comments: 
For the month of May there was a total of 10 hours wait time for the OPP Prisoner Transport 
Unit once they were notified that Owen Sound Courthouse prisoners were ready to be picked 
up.  
 
Front Entrance Statistics: 

• 21 knives identified and turned away (most of which were pocket knives) 



 

 

 

Report to the Board: Records 
 

From: Director of Civilian Services – K. Fluney 

Date: Wednesday, June 12, 2019 

 

Local criminal record searches are being completed and sent back to the individuals within 3 
weeks of submitting them. 
 
There were approximately 853 people attend the front counter of the police service for the 
month of May. 
 
There were a total of 3,829 bulk searches completed in May 2019. 



 

 

 
 
 
 
 

 
 
 
 
 
 

Owen Sound Police Service 
 

Director of Corporate Service’s Report 
 

May, 2019 
 

Public Report 
 
 

 
 

 
 
 
 

                                                                          Submitted by: 
                                                                                                     S. Bell-Matheson 

                                                



Number of Events by Dispatch Group/Priority - May 2019

Event Priority 0 1 2 3 4 Total:

Dispatch Group
DISP1 24 235 273 105 774 1,411

Total: 24 235 273 105 774 1,411
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Number of Events by Day of Week/Hour of Day - May 2019

Create Day of Week
Name SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY Total:

Create Hour 24 Time

7 5 6 3 13 5 12 51

1 9 1 3 6 5 5 5 34

2 4 3 9 5 6 6 5 38

3 6 6 8 7 2 1 5 35

4 7 4 5 8 4 4 6 38

5 2 3 3 2 2 3 15

6 2 4 2 2 6 1 2 19

7 1 1 5 2 6 6 5 26

8 3 10 7 16 14 14 9 73

9 5 9 12 16 11 11 8 72

10 8 8 9 13 13 14 10 75

11 8 13 10 14 21 20 14 100

12 8 10 11 21 20 22 10 102

13 10 5 15 17 16 11 9 83

14 8 9 4 14 15 9 10 69

15 4 11 16 11 9 9 9 69

16 7 5 9 8 12 14 9 64

17 8 10 12 14 8 7 9 68

18 9 7 5 15 10 14 8 68

19 9 4 9 10 10 12 10 64

20 14 4 5 10 9 11 14 67
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Number of Events by Day of Week/Hour of Day - May 2019
Create Day of Week
Name SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY Total:

Create Hour 24 Time

21 10 6 13 12 10 11 10 72

22 10 12 8 7 9 6 8 60

23 5 3 7 14 6 7 7 49

Total: 164 153 190 248 237 222 197 1,411
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Number of Events by Day of Week/Hour of Day - May 2019
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OWEN SOUND POLICE SERVICES

Demand Analysis - May 2019

Agency:  OWOWENS - OWEN SOUND POLICE SERVICES

Priority: 0

Event Type Code Event SubType Event Count A
g

SUICIDE IN PROGRESS 21 2
1

IMPAIRED IMPAIRED DRIVING 1 1

TRAFFIC TRAFFIC HAZARD 1 1

WEAPONS FIREARM - SUSPECT STILL IN AREA 1 1

Total 24
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OWEN SOUND POLICE SERVICES

Demand Analysis - May 2019
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OWEN SOUND POLICE SERVICES

Demand Analysis - May 2019

Agency:  OWOWENS - OWEN SOUND POLICE SERVICES

Priority: 1

Event Type Code Event SubType Event Count A
g

911CALL UNKNOWN TROUBLE - DISPATCH OFFICERS 35 3
5

DOMESTIC HEATED/VIOLENCE/WEAPON-IMMEDIATE
RESPONSE

27 2
7

ALARM EXT-BUS-AUDIBLE 24 2
4

IMPAIRED IMPAIRED DRIVING 15 1
5

TRAFFIC TRAFFIC HAZARD 15 1
5

TTPA SUSPECT PRESENT/CAUSING PROBLEMS/IN
CUSTODY

11 1
1

MISSPERS UNKNOWN CIRCUMSTANCES 10 1
0

UNWANTED POTENTIAL FOR VIOLENCE EXISTS 9 9

DOMESTIC SUSPECT AND VICTIM PRESENT 8 8

COURTORD ALL ORDERS EXCEPT FAMILY COURT 7 7

MENTAL VIOLENT TENDANCIES 7 7

911CALL NO ANSWER ON RINGBACK 6 6

THEFTSH CAUSING PROBLEMS OR BEING PURSUED 5 5

ALARM HOLDUP - PANIC ALARM 4 4

DISTURB FIGHT/BAR FIGHT 4 4

FAMDISP HEATED/VIOLENCE/WEAPON-IMMEDIATE
RESPONSE

4 4

FAMDISP SUSPECT AND VICTIM PRESENT 4 4

SUSPERS SUSPECT PRESENT OR MAY STILL BE IN AREA 4 4

THEFT SUSPECT PRESENT OR MAY STILL BE IN AREA 4 4
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OWEN SOUND POLICE SERVICES

Demand Analysis - May 2019

Event Type Code Event SubType Event Count A
g

DEATH n/a 3 3

THREATS FEAR FOR IMMEDIATE SAFETY 3 3

ASSAULT VIOLENCE/WEAPON-IMMEDIATE RESPONSE 2 2

ASSLTSEX SUSPECT NO LONGER AT SCENE 2 2

COURTORD FAMILY COURT ORDER 2 2

DANGER WIRES DOWN OR OTHER DANGERS 2 2

FIRE ASSIST_FIRE 2 2

LLA SUSPECT PRESENT OR MAY STILL BE IN AREA 2 2

MVC PROPERTY DAMAGE-POLICE TO ATTEND 2 2

UNWANTED NO THREAT OF VIOLENCE 2 2

911CALL CHILD DIALLED 911 1 1

ALARM INTRUSION - PANIC ALARM 1 1

ANIMAL NO DANGER  (AT LARGE, BITE REPORT) 1 1

ANIMAL DANGER TO PUBLIC 1 1

B-E SUSP PRESENT OR MAY STILL BE IN AREA 1 1

DISTURB NOISY PERSON/CROWD 1 1

FRAUD REPORTED AFTER THE FACT 1 1

INDECENT SUSPECT PRESENT OR MAY STILL BE IN AREA 1 1

MARINE INJURY/COLLISION/ASSISTANCE 1 1

THEFTMV SUSP PRESENT OR MAY STILL BE IN AREA 1 1

Total 235
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OWEN SOUND POLICE SERVICES

Demand Analysis - May 2019

Agency:  OWOWENS - OWEN SOUND POLICE SERVICES

Priority: 2

Event Type Code Event SubType Event Count A
g

SUSPERS SUSPECT PRESENT OR MAY STILL BE IN AREA 57 5
7

WARRANTS ARREST, BENCH, SEARCH 31 3
1

TRAFFIC NO HAZARD 24 2
4

ASSIST n/a 22 2
2

PERSONWELFARE n/a 19 1
9

MENTAL NO HISTORY OF VIOLENCE 18 1
8

ASSIST n/a 16 1
6

MVC PROPERTY DAMAGE-POLICE TO ATTEND 15 1
5

DISTURB NOISY PERSON/CROWD 13 1
3

UNWANTED NO THREAT OF VIOLENCE 12 1
2

ASSAULT REPORTED AFTER THE FACT 9 9

ASSIST n/a 8 8

HARASS SUSPECT PRESENT OR MAY STILL BE IN AREA 4 4

INSECURE NO BREAK AND ENTER 4 4

MISCH SUSPECT PRESENT OR MAY STILL BE IN AREA 4 4

SUSVEH REPORTED AFTER THE FACT 4 4

ASSIST n/a 3 3

TROUBYO YOUTHS STILL IN AREA 3 3
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OWEN SOUND POLICE SERVICES

Demand Analysis - May 2019

Event Type Code Event SubType Event Count A
g

THEFTSH IN CUSTODY - NO PROBLEMS 2 2

WEAPONS REPORTED AFTER THE FACT 2 2

FRAUD SUSPECT PRESENT OR MAY STILL BE IN AREA 1 1

PROVIN SUSPECT PRESENT OR MAY STILL BE IN AREA 1 1

ROBBERY REPORTED AFTER THE FACT 1 1

Total 273
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OWEN SOUND POLICE SERVICES
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OWEN SOUND POLICE SERVICES

Demand Analysis - May 2019

Agency:  OWOWENS - OWEN SOUND POLICE SERVICES

Priority: 3

Event Type Code Event SubType Event Count A
g

NOISE LOUD PARTY, LOUD MUSIC 30 3
0

LLA SUSPECT PRESENT OR MAY STILL BE IN AREA 15 1
5

B-E SUSPECT NOT PRESENT/REPORTED AFTER FACT 12 1
2

DRUGS SUSPECT PRESENT OR MAY STILL BE IN AREA 8 8

FAMDISP REPORTED AFTER THE FACT 7 7

MISSPERS HABITUAL RUNAWAY 7 7

PHONECAL HARASSING OR OBSCENE - NO SUSPECT 5 5

MUNICIP SUSPECT PRESENT OR MAY STILL BE IN AREA 4 4

DOMESTIC REPORTED AFTER THE FACT 3 3

NEIGH BOTH PARTIES PRESENT - CALM/NO VIOLENCE 3 3

BAIL BREACH  UNDERTAKING/RECOG. ETC 2 2

INDECENT REPORTED AFTER THE FACT 2 2

TRAFCON n/a 2 2

911CALL FAULTY TELEPHONE LINE 1 1

BRPROB SUSP PRESENT OR STILL IN AREA 1 1

LANDLORD BOTH PARTIES PRESENT - CALM/NO VIOLENCE 1 1

MISPERLO RPTD MISSING LOCAL/OTHER JURISDICTION 1 1

TRAFHAZ n/a 1 1

Total 105
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OWEN SOUND POLICE SERVICES

Demand Analysis - May 2019

Agency:  OWOWENS - OWEN SOUND POLICE SERVICES

Priority: 4

Event Type Code Event SubType Event Count A
g

TRAFENF n/a
196 1

9
6

COMMSERV FOOT PATROL
108 1

0
8

ASSIST ASSIST OTHER AGENCY OR PUBLIC 61 6
1

INFORM POLICE INFORMATION ONLY 33 3
3

TTPA INFORMATION OR TRESPASS NOTICE 33 3
3

ESCORT COURT/PRISONER/TRAFFIC 30 3
0

HARASS REPORTED AFTER THE FACT 24 2
4

PROPERTY FOUND - MAY REQUIRE POLICE TO PICKUP 24 2
4

RIDE n/a 23 2
3

THEFT REPORTED AFTER THE FACT 23 2
3

FRAUD REPORTED AFTER THE FACT 21 2
1

PREVBR STAND BY KEEP THE PEACE 19 1
9

THREATS REPORTED AFTER THE FACT 19 1
9

MISCH REPORTED AFTER THE FACT 14 1
4

COMMSERV COMMUNITY SERVICES 13 1
3

ANIMAL NO DANGER  (AT LARGE, BITE REPORT) 12 1
2
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OWEN SOUND POLICE SERVICES

Demand Analysis - May 2019

Event Type Code Event SubType Event Count A
g

SUSVEH VEHICLE PRESENT OR MAY STILL BE IN AREA 11 1
1

THEFTSH REPORTED AFTER THE FACT - NO SUSPECT
PRESENT

11 1
1

ASSAULT SUSPECT NO LONGER AT SCENE 8 8

THEFTMV REPORTED AFTER THE FACT 7 7

911CALL ACCIDENTAL DIAL 6 6

BAIL SUSPECT NOT PRESENT/REPORTED AFTER FACT 6 6

BARCHECK ROUTINE WALK THROUGH 6 6

DRUGS REPORTED AFTER THE FACT 6 6

HARASS SOCIAL MEDIA AND ONLINE 6 6

LANDLORD REPORTED AFTER THE FACT 6 6

BRPROB SUSPECT NOT PRESENT/REPORTED AFTER FACT 5 5

NOISE ONGOING PROBLEM 5 5

SUSPERS REPORTED AFTER THE FACT 5 5

NEIGH REPORTED AFTER THE FACT 4 4

OTHER INFORMATION 4 4

ABANDVEH NOT CAUSING A TRAFFIC HAZARD 3 3

ASSLTSEX HISTORICAL /REPORTED AFTER THE FACT 3 3

ANIMAL BARKING DOG 2 2

BRPROB COMPLIANCE CHECK 2 2

MUNICIP REPORTED AFTER THE FACT 2 2

MVC REPORTED AFTER THE FACT & NON REPORTABLE 2 2

PERSONSTOP n/a 2 2

PHONECAL HARASSING OR OBSCENE - KNOWN SUSPECT 2 2
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OWEN SOUND POLICE SERVICES

Demand Analysis - May 2019

Event Type Code Event SubType Event Count A
g

TROUBYO YOUTHS NO LONGER IN AREA 2 2

BAIL COMPLIANCE CHECK OIC/RECOG 1 1

LLA REPORTED AFTER THE FACT 1 1

PROPDAM NON-CRIMINAL 1 1

RECOVERD STOLEN FROM OTHER JURISDICTION 1 1

RECOVERD STOLEN OWN JURISTICTION 1 1

Total 774
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OWEN SOUND POLICE SERVICES

Demand Analysis - May 2019
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OWEN SOUND POLICE SERVICES

Event Count Monthly-May2019 

Average Response Times from Call Entry to Scene

Call Priority May April Actual
Change % Change 2019

YTD
2018
YTD

Actual
Change YTD % Change YTD

0 00:10:25 00:10:59 -00:00:33 -5.08 00:10:26 00:10:14 00:00:12 1.93

1 00:12:40 00:09:55 00:02:45 27.7 00:11:33 00:10:37 00:00:57 8.88

2 00:13:01 00:12:51 00:00:10 1.34 00:12:57 00:12:32 00:00:25 3.29

3 00:17:46 00:12:01 00:05:45 47.91 00:15:32 00:14:21 00:01:11 8.24

4 00:08:23 00:07:14 00:01:09 15.84 00:06:57 00:07:33 -00:00:35 -7.81

Agency:  OWOWENS

Page 1 of 1
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Last DW Refresh Date: 06/06/2019 03:00:00 AM

Average Response Times from Dispatch to Scene

Call Priority May April Actual
Change % Change 2019

YTD
2018
YTD

Actual
Change YTD % Change YTD

0 00:06:11 00:06:59 -00:00:48 -11.49 00:06:23 00:07:03 -00:00:39 -9.32

1 00:05:57 00:06:18 -00:00:21 -5.52 00:05:43 00:05:42 00:00:01 0.29

2 00:05:55 00:06:04 -00:00:08 -2.26 00:05:59 00:06:34 -00:00:35 -9.01

3 00:06:11 00:05:23 00:00:48 14.99 00:06:36 00:06:47 -00:00:12 -2.89

4 00:03:09 00:03:10 -00:00:01 -0.56 00:03:03 00:03:35 -00:00:33 -15.15
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OWEN SOUND POLICE SERVICES

Event Count Monthly - May 2019

Event Count

Call Priority May April Actual
Change % Change 2019

YTD
2018
YTD

Actual
Change YTD % Change YTD

0 24 35 -11 -31.43 155 136 19 13.97

1 235 163 72 44.17 999 921 78 8.47

2 273 236 37 15.68 1,288 1,193 95 7.96

3 105 85 20 23.53 469 414 55 13.29

4 774 698 76 10.89 3,726 3,305 421 12.74
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OWEN SOUND POLICE SERVICES

Event Count Monthly - May 2019

    May     April       2019      2018
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OWEN SOUND POLICE SERVICES
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Report to the Board: Information Technology 
 

From: Director of Information Technology Services – C. Hill 

Date: Tuesday, June 11, 2019 

 

May 
• New dispatch and data clerks, required a number of accounts and configurations 

including training environments 
 

• Windows 10 migration on-going; 50%, will be complete by the end of the summer 
(6 months before due date) 

 
• In-depth 911 discussions with Bell 911 and phone engineers to complete final list of 

deliverables for phone system requirements and workflow 
 
• Grey County Fire Radio discussions  
 
• GPS server upgrade for all dispatched systems 
 
• On-going map deliverables for our GIS projects, rate is accelerating that we are 

able to produce 
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